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Foreign Tourists
More than 79 million foreign tourists visited the United States in 2019, adding $254 billion to the U.S. economy.
Residents of Canada and Mexico accounted for almost half of the total, while the countries below were the top
10 sources of overseas visitors. Travel restrictions and lockdowns due to COVID-19 have severely disrupted the
flow of foreign tourists in 2020. It's too early to know the full extent of the damage to the tourism sector, but the
effects may continue for some time after the virus is controlled.

Source: National Travel and Tourism Office, 2020
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Tapping Retirement Savings During a Financial Crisis
As the number of COVID-19 cases began to skyrocket
in March 2020, Congress passed the Coronavirus Aid,
Relief, and Economic Security (CARES) Act. The
legislation may make it easier for Americans to access
money in their retirement plans, temporarily waiving
the 10% early-withdrawal penalty and increasing the
amount they could borrow. Understanding these new
guidelines and the other rules for loans and early
withdrawals may help you determine if they are
appropriate options during a financial crisis.
(Remember that tapping retirement savings now could
risk your financial situation in the future.)

Penalty-Free Withdrawals
The newest exception to the 10% early-withdrawal
penalty allows IRA account holders and retirement
plan participants to take distributions of up to $100,000
in 2020 for a "coronavirus-related" reason.* These
situations include a diagnosis of COVID-19 for account
owners and certain family members; a financial
setback due to a quarantine, furlough, layoff, or
reduced work hours, and in the case of business
owners, due to closures or reduced hours; or an
inability to work due to lack of child care as a result of
the virus. This temporary exception augments the
other circumstances for which a penalty-free
distribution is typically allowed:
• Death or disability of the account owner
• Unreimbursed medical expenses exceeding 7.5% of
adjusted gross income (increases to 10% in 2021)
• A series of "substantially equal periodic payments"
over your life expectancy or the joint life expectancy
of you and your spouse
• Birth or adoption of a child, up to $5,000 per account
owner
• Certain cases when military reservists are called to
active duty
In addition, IRAs (but not work-based plans) allow
penalty-free withdrawals for a first-time home
purchase ($10,000 lifetime limit), qualified
higher-education expenses, and payments of health
insurance premiums in the event of a layoff.

Work-based plans allow exceptions for those who
separate from service after age 55 (50 in the case of
qualified public safety employees) and distributions as
part of a qualified domestic relations order.

Tax Consequences
Penalty-free does not mean tax-free, however. In most
cases, when you take a penalty-free distribution, you
must report the full amount of the distribution on your
income tax return for that year. However, the income
associated with a coronavirus-related distribution can
be spread over three years for tax purposes, with up to
three years to reinvest the money.1

Retirement Plan Loans
If your work-based retirement plan allows loans, you
typically can borrow up to the lesser of 50% of your
vested balance or $50,000. Most loans must be repaid
within five years, but if the money is used to purchase
a primary residence, the repayment period may be
longer. The CARES Act permits employers to increase
this amount to the lesser of 100% of the vested
balance or $100,000 for loans to coronavirus-affected
individuals made between March 27, 2020, and
September 22, 2020.* Affected participants who have
outstanding loans on or after March 27, 2020, will be
able to delay any payments due in 2020 by one year.2

Hardship Withdrawals
Many work-based retirement plans also permit
hardship withdrawals in certain circumstances.
Although these distributions are not exempt from the
10% early-withdrawal penalty, they can be a lifeline for
people who need money in an emergency.
For more information about your options, contact your
IRA or retirement plan administrator.
*Employers do not have to adopt the new withdrawal
and loan provisions.
1) Amounts reinvested may reduce your tax obligation on the distributions;
however, due to the timing of distributions and required tax filings, you may
have to file an amended return to seek a refund on any taxes previously
paid on withdrawn amounts. 2) The original five-year repayment period will
be extended for the delay, but interest will continue to accrue. 3) Source:
Plan Sponsor Council of America, 2019 (2018 data)

Five Industries Most Likely to Offer Retirement Plan Loans
Percentage of plans that offer loans, by type of industry3
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Four Things to Consider Before Refinancing Your Home
Mortgage refinancing applications surged in the
second week of March 2020, jumping by 79% — the
largest weekly increase since November 2008. As a
result, the Mortgage Bankers Association nearly
doubled its 2020 refinance originations forecast to $1.2
trillion, the strongest refinance volume since 2012.1
Low mortgage interest rates have prompted many
homeowners to think about refinancing, but there's a
lot to consider before filling out a loan application.

1. What is your goal?
Determine why you want to refinance. Is it primarily to
reduce your monthly payments? Do you want to
shorten your loan term to save interest and possibly
pay off your mortgage earlier? Are you interested in
refinancing from one type of mortgage to another (e.g.,
from an adjustable-rate mortgage to a fixed-rate
mortgage)? Answering these questions will help you
determine whether refinancing makes sense and
which type of loan might best suit your needs.

2. When should you refinance?
A general guideline is not to refinance unless interest
rates are at least 2% lower than the rate on your
current mortgage. However, even a 1% to 1.5%
differential may be worthwhile to some homeowners.
To determine this, you should factor in the length of
time you plan to stay in your current home, the costs
associated with a new loan, and the amount of equity
you have in your home. Calculate your break-even
point (when you'll begin to save money after paying
fees for closing costs). Ideally, you should be able to
recover your refinancing costs within one year or less.

While refinancing a 30-year mortgage may reduce
your monthly payments, it will start a new 30-year
period and may increase the total amount you must
pay off (factoring in what you have paid on your
current loan). On the other hand, refinancing from a
30-year to 15-year loan may increase monthly
payments but can greatly reduce the amount you pay
over the life of the loan.

3. What are the costs?
Refinancing can often save you money over the life of
your mortgage loan, but this savings can come at a
price. Generally, you'll need to pay up-front fees.
Typical costs include the application fee, appraisal fee,
credit report fee, attorney/legal fees, loan origination
fee, survey costs, taxes, title search, and title
insurance. Some loans may have a prepayment
penalty if you pay off your loan early.

4. What are the steps in the process?
Start by checking your credit score and history. Just as
you needed to get approval for your original home
loan, you'll need to qualify for a refinance. A higher
credit score may lead to a better refinance rate.
Next, shop around. Compare interest rates, loan
terms, and refinancing costs offered by multiple
lenders to make sure you're getting the best deal.
Once you've chosen a lender, you will submit financial
documents (such as tax returns, bank statements, and
proof of homeowners insurance) and fill out an
application. You may also be asked for additional
documentation or a home appraisal.
1) Mortgage Bankers Association, March 11, 2020

Rear-View Look at Mortgage Rates
In a single year, the average rate for a 30-year mortgage fell by 0.75%. Low mortgage interest rates often prompt
homeowners to refinance.

Source: Freddie Mac, 2020 (data as of first week of April 2020)
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Medicaid May Pay You as a Family Caregiver
Each day, parents, children, siblings, and spouses
selflessly sacrifice their time and energy to care for
family members affected by illness, injury, or disability.
According to the Department of Health and Human
Services, about 80% of care at home is provided by
unpaid caregivers and may include an array of
emotional, financial, nursing, social, homemaking, and
other services. More than half (58%) have intensive
caregiving responsibilities that may include assisting
with a personal care activity, such as bathing or
feeding.1
Caregiving can exact an emotional and physical toll. It
can be financially draining, too. However, if you are a
caregiver of a loved one, you may be able to be paid
for your services by Medicaid.
Each state and the District of Columbia have programs
that allow qualified individuals to manage their own
long-term care services, including the selection of a
caregiver.
Many states' Medicaid programs allow the participant
to hire relatives or friends to provide needed
assistance. But Medicaid services are different in each

state, and states generally have more than one
Medicaid program that may offer caregiver benefits.
For instance, some state programs may pay for family
caregivers but exclude spouses or in-laws. Others may
only provide compensation if you do not live in the
same house as the person in your care.
There are a few things to note. Generally, Medicaid
looks at the applicant's financial situation (income and
assets) as well as his or her functional ability. Once
approved, the applicant can apply for a specific
Medicaid program that allows for the applicant to
manage their own care, including selection of a
caregiver who may be paid, directly or indirectly, by
Medicaid.
Contact your state Medicaid office to learn about their
specific programs and respective eligibility
requirements. Also, some states have programs in
addition to Medicaid that may pay for family caregiver
services.
1

Department of Health and Human Services,
longtermcare.acl.gov

Investment advice offered through PFS Partners, LLC, a Registered Investment Advisor.
The opinions voiced in this material are for general information only and are not intended to provide specific advice or recommendations
for any individual. To determine which investment(s) may be appropriate for you, consult your financial advisor prior to investing. All
performance referenced is historical and is no guarantee of future results. All indices are unmanaged and cannot be invested into directly.
The information provided is not intended to be a substitute for specific individualized tax planning or legal advice. We suggest that you
consult with a qualified tax or legal advisor.
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